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Welcome to ReCam Software 
 

Welcome to the ReCam® Camera Monitoring & Notification software 

by MOBI Technologies, Inc. ReCam is designed to help you easily 

monitor your home or business from anywhere in the world. 
 

You can maximize its use and benefit by reviewing the included Help 

files and ReCam’s web page at www.getmobi.com/recam.php to 

familiarize yourself with many of its features. 

 

About ReCam 
 

ReCam captures images up to 30 frames per second from any video 

device, including USB cameras, analog cameras connected to a capture 

card, TV-boards, camcorders with FireWire (IEEE 1394) interface, and 

Network cameras. The program broadcasts captured live audio and video 

content in real time to client computers from either your computer or 

through any FTP server. 
 

Viewers can watch real video and audio using an Internet browser or 

another copy of the ReCam program. 
  
When the program detects motion in the monitored area, it can sound an 

alarm, e-mail you the captured images, start broadcasting, or record a 

video.  
  
The program has features to add text-captions and image-logos to the 

images, place a date/time stamp on each video frame, and to adjust the 

frame rate, picture size, and quality. 

 

About the registration key 
 

The registration key is a twenty-five-digit alpha-numeric code located on 

the ReCam CD jacket. Do not lose this code. 
 

Important You must enter the registration key after the installation, or 

the software will run in trial mode. 
 

The installation code ensures adherence to the single user license 

agreement, which allows for use of one (1) copy of the software on a 

single computer at a time. 

 

 

 

http://www.getmobi.com/recam.php


Registration and customer support 
 

Please take time to register your product during installation through the 

MOBI Technologies, Inc. web site at www.getmobi.com/recam.php 
 

For information about technical support and customer service, please 

visit www.getmobi.com/recam.php or choose the Help menu from the 

ReCam software. The help menu will have options available, such as a 

user manual, answers to Frequently Asked Questions, and trouble 

shooting information. Unlimited support for installation will be provided 

via e-mail or telephone with your registration key. For sales or 

installation support we can be reached at 310-551-1120 Mon.-Fri. 9am-

5pm PST. 

 
Installation & Quick Start 

 

Before you begin the installation process, exit other open programs, and 

save your work. For updated information about ReCam, visit 

www.getmobi.com/recam.php 

 

Installation notes 
 

Before you install ReCam, review the following notes: 
 

To install ReCam in Windows NT, XP, or 2000 Professional, you must 

log on with Administrator or Power User privileges. 
 

If an old version of ReCam software is already installed on your 

computer, you can install the newer version without uninstalling the old 

one. 
 

If your computer is running virus protection software, disable it before 

installing ReCam software, and turn it back on after installation. 
 

By default, ReCam software will be installed in the C:\Program 

Files\ReCam folder. During installation, you can choose another drive or 

folder for the install. 
 

 
 
 
 



Installing ReCam software 
 

You must use the installation program to install ReCam software—you 

can’t install ReCam software by dragging files to your hard disk. 
 

To install ReCam on your hard disk: 
 

1. Insert ReCam CD into your CD or DVD drive 

2. Follow the on-screen instruction to complete installation 

 

Quick Start (IP Camera setup) 
 

1. Select File on the Menu Bar 

2. Select  New Camera 

3. Select Network IP Camera from the video device list 

4. Choose your IP camera from the Camera Model drop down list (In 

most cases even if your specific camera brand or model is not listed you 

can access the camera via ReCam by just entering its IP address) 

5. Enter the IP address and Port for your camera 

6. Enter the User Id and Password if applicable 

7. Click Connect to Camera 

8. Click Ok 
 

Notes: By default cameras added will have the “Enable Live Recording” 

feature in the “Recording” tab activated for continuous recording. 
 

All camera settings or profiles can be saved as sessions that can be 

reloaded automatically. 
 

Certain models may not be compatible with ReCam software. Please 

check www.getmobi.com/recam.php for a list of incompatible IP 

cameras. 
 

Quick Start (USB Camera setup) 
 

Note: Before you create a new local camera, make sure its driver is 

installed on your computer. Consult your Camera’s user manual for 

proper installation.  
 

1. Select File on the Menu Bar 

2. Select  New Camera 

3. Select Local Camera the video device list 

4. Select your camera from the Video Devices list. (If the camera isn’t 

installed properly, it will not show up here) 

5. Click OK 
 



USB Video Capture Device (Optional) 
 

If you purchased ReCam with the optional USB Video Capture adaptor, 

you must install the adaptor and its driver. Please follow the USB 

adaptor’s installation instructions for proper installation & configuration. 

After installation, you can access the device from ReCam by selecting 

Local Camera and choosing the Capture device under the Video Devices 

drop down list in the Camera Settings area. 

 


