Troubles

Checklists

Countermeasures

The
measurement
is

not

accurate

Please check if the
infrared sensor is clean
or not

Clean the infrared sensor
with tissue or dry soft cloth
gently

Please check if the way
how the measurement is
done is correct or not

Ensure you have read the
manual and know how to
use the product properly.

Please check if you have
let the thermometer gets
stabilized in the room
for 30 minutes at least

Please keep the thermometer
in the room for at least 30
minutes before usage
(precision : +1°C)

Are you using the
thermometer indoor 2

Please take the measurement
indoor

Please check if you have
hold the thermometer in

your hand too long and

affect the accuracy

Put the thermometer on the
table in the room where the
measurement is taking place
and let it cool down first
(precision : £1°C)

Please check if there is
low battery icon on LCD

Replace with new batteries




